
Modern, high performance, top-exit 
printing

Safer. Cleaner. Printers.
Applications

Hospitality

Retail

Healthcare

Journal

Kiosk

Kitchen

Pharmacy

Queue Management

More features for reliable printing

Self-protective housing and 
disinfectant ready
The CT-E301 was not only designed to 
withstand the harsh chemicals of 
disinfection products but to stop bacteria 
in it’s tracks too. The technology within 
the casing and the printer itself has an 
SIAA mark fulfilling ISO 22196 which 
further reinforces that it is engineered to 
deliver effective results against bacteria 
growth and are designed to the highest 
industry standards.

Future-proof interface options
The CT-E301 is available in two interface 
configurations – standard USB or triple 
interface including USB, Serial and 
Ethernet. So, no matter what POS system 
you have in place you’ll be able to 
connect.

Modern, compact design
Designed to have one of the smallest 
footprints on the market, the CT-E301 is 
perfect for environments where space is 
scarce. Easily fit it alongside a cash 
drawer, integrate it into a kiosk or simply 
have it displayed on the counter with a 
scanner.
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Features & Benefits

Paper exit: Top exit - ideal for all retail 

applications

Paper load: Quick and easy media changing - 

drop-in paper loading

Printing Speed: Fast print out of receipts - up 

to 250mm per seconds

Low space requirement - integrated power 

supply enables clean work station

Mobile-POS ready

Small footprint

Tool-free maintenance

Modern, compact and efficient

Specifications

Model CT-E301

Printing Technology Direct Thermal

Resolution 203 dpi

Print Speed (maximum) 250 mm/sec.

Print Width (maximum) 72 mm

Media Width (min to max) 57.5 - 79.5 (+/- 0.5 mm)

Roll Size (max), Core Size 83 mm outside diameter

Media Thickness (min to max) 53 to 85 µm

Media Sensor Paper end

Main Interface Triple interface: Serial, USB and Ethernet

Power supply 100 - 240V, 50/60hz

Reliability 200 Million pulses or 150 Km, 2 million cuts

Control panel 1 button, 2 LEDs

Emulations (Languages) ESC/POS™

Drivers and software Free-of-charge from website, including support for various platforms

Flash (Non-Volatile Memory) 8MB

Size (W x D x H) and Weight 108 x 125 x 165 mm, 1.3Kg

Cutter Guillotine type, full and partial

EMC and safety standards CE, C-UL, VCCI, FCC class A, UL, CCC

All product names are trademarks of the respective manufacturers. Zebra®, ZPL and EPL are trademarks of ZIH Corp. Datamax® is a trademark of Datamax-
O‘Neil Corporation. Designs, specifications and availability are subject to change without notice. Errors and omissions excluded. © Citizen Systems Europe 
GmbH, V.1.0

CT-E301
POS, Receipt printer (thermal 3 inch 
/ 80mm)

Citizen Systems America Corporation, 363 Van Ness Way #404, Torrance, CA 90501, USA CITIZEN SYSTEMS AMERICA CORPORATION


